
DPS Parent
Observer Accounts



DPS Parent Observer Accounts

Abilities:
● Check Grades
● View Due Dates
● Read Instructions
● Follow Calendars
● Communicate with Teachers



DPS Parent Observer Accounts

What is Needed:
● Email Address
● Pairing Code

○ One for Each Student
○ Provided by Student or Teacher

● Canvas Account



DPS Parent Observer Accounts

STEP 1
Get Pairing Code



STUDENT PROVIDED PAIRING CODE
Account



DPS Parent Observer Accounts

STUDENT PROVIDED PAIRING CODE
Settings



STUDENT PROVIDED PAIRING CODE
Pair with Observer



STUDENT PROVIDED PAIRING CODE
Give Code (case sensitive) 

to Parent



STUDENT PROVIDED PAIRING CODE
Code Expires After 7 Days 

or 1 Use



TEACHER PROVIDED PAIRING CODE
Dashboard



TEACHER PROVIDED PAIRING CODE
Course



TEACHER PROVIDED PAIRING CODE
People



TEACHER PROVIDED PAIRING CODE
3 Dots



TEACHER PROVIDED PAIRING CODE
User Details



TEACHER PROVIDED PAIRING CODE
Pair with Observer



TEACHER PROVIDED PAIRING CODE
Give Code (case sensitive) 

to Parent



TEACHER PROVIDED PAIRING CODE
Code Expires After 7 Days 

or 1 Use



DPS Parent Observer Accounts

STEP 2
Create Canvas 

Account



Access Portals

Web
https://dpsnc.instructure.com/login/canvas

https://dpsnc.instructure.com/login/canvas


Access Portals

Web

Click Here For an 
Account



Access Portals

Web

Enter 
Details



Access Portals

Web

Enter 
Pairing 
Code



Access Portals

Web

Accept 
Terms of 
Service



Access Portals

Web

Click Start 
Participating



Access Portals

Web

Click Notification 
Preferences



Access Portals

Web

Choose how & when you 
want to be notified



DPS Parent Observer Accounts

STEP 3
(optional)

Get App



Download the 
iOS or Android 

App



Find School



Type Durham 
Public Schools

Durham Public Schools- Parents



Select Durham 
Public Schools- 

Parents

Durham Public Schools- Parents



Push PARENT 
LOGIN



Enter Username 
& Password



Student(s) Listed



Click Menu



Click Manage 
Students



Select Student



Choose When to 
be Alerted



Choose When to 
be Alerted



DPS Parent Observer Accounts

STEP 3
(optional)

Get App


