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DPS Parents and Guardians of Students with Disabilities:

DISABILITY-RELATED RESOURCES FOR PARENTS:

Welcome to our first issue of DPS Exceptional Parent, a news and

info resource for you. Our aim is to provide information and re-
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sources for parents that will help you support your child’s learning
needs.
Navigating Exceptional Children (special education) processes can
be complex, challenging and overwhelming at times. We believe
that parents are critical members in all aspects of their child’s education. Having the information you need for meaningful participation
is crucial, and we embrace our role in sharing information about
policies and best practices with you. We encourage you also to ask
as many questions as you would like at any and every point of the
journey. You should be given answers and information, and your
voice should be respected.
Here are some key questions you can ask of your child’s school
team to get you started or to reinforce practices you have already
embraced:
•

Can you provide me a list of the names, roles and contact information for all regular members of my child’s current IEP team
(i.e., EC teacher, General Education teacher, school administra-

tor, school psychologist, related service providers, school nurse,
etc.)?
•

Can you provide my child’s specific daily/weekly schedule that
shows when all classes, services and supports are occurring?

•

Who shall I contact at the school if I have questions or concerns
about my child’s IEP?

•

How do I know if my child is making meaningful progress toward their IEP goals and objectives? What data will be shared
with me to show me how my child is doing? When will that data
be shared with me and by whom?

Who to Contact with Questions & Concerns About
Your Child’s Individualized Education Program (IEP)
Whenever you have a question or concern about your child’s
IEP, try to start with school-based contacts first. Your child’s EC
teacher (or case manager) is often a good point of contact. You
can also ask for the school’s principal or assistant principal.
Every school also has support from an EC Facilitator, though
most are assigned to more than one school. If your child receives any related services in the IEP, you can also connect
Image: 10 EC Department team members wearing face masks, standing on
steps outside of Bacon Street Facility in
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with that individual (occupational therapist, physical therapist,
speech-language pathologist). Our EC Central Office leadership
team is also always available for any assistance you may need.

Durham Public Schools List of All Schools—Click on

Durham Public Schools Exceptional Children’s Office Contacts
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We want to hear from you directly about information and

We want
to hear
from YOU!

content you believe would be helpful in supporting your
child and the IEP processes. Please feel free to complete
this EC Parent Question/Content Form to share any
questions, topics, or content you would like to see.

Gallaudet University Deaf
Historical Resources

Deaf/Hard of Hearing
Use these tips for communicating with your deaf or hard
of hearing child on a daily basis:
• Include your child in all family conversations.
• Use facial expressions and gestures to help get your ideas
across.
• Continue to try to communicate with your child even if you
are not sure if she understands.
• Have conversations with your child. Encourage her to answer questions with more than "yes" or "no."
• Help your child learn about taking turns in conversations.
• Encourage the rest of your family to be patient if you need
to repeat or translate what they or the child said.
• Take the time to communicate with your child.
 Try to understand what he's saying.
 Try to avoid saying “Never mind” if you don’t understand
each other the first time.
Ask other family members to do the same.

DHH Women
Making History
Throughout history, DHH women
have had to overcome many
barriers – barriers of misogyny
and discrimination towards their
hearing loss. Here is an article
highlighting 10 women through
the ages whose perseverance and
resilience helped them to
accomplish much – not just for
themselves but for those who
follow.

Source: www.raisingdeafkids.org
Sign of the MONTH

Physical Therapy
Medicaid in NC came out with a statement that
Occupational (OT) and Physical Therapy (PT)
would no longer be available to be provided
through telehealth/virtual services as of 04/01/22,
but Speech/Language would continue to be covered. They are taking input at: Medicaid.COVID19@dhhs.nc.gov
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Evidence Based Yoga Program for
Children with ASD
Written by DPS PT, Karen Tartick

Several of our DPS PT staff have used Yoga
with students in EC special program classrooms to encourage movement, balance, social participation and calming/relaxation to
help educational staff provide reinforcement
to a particular theme or lesson. Parents have
If there are therapists or families that feel that this also found yoga to be helpful at home to adshould remain an option of delivery for children
dress the above areas. Often this activity
and adults in NC, they should email their thoughts produces a positive response for both stuto Medicaid asap. This is especially important to dents with Autism Spectrum Disorder (ASD)
our families who are receiving private PT or OT
and other disabilities. In this article, Karen
virtually due to their child being medically fragile.
Tartick writes about evidence based yoga
program with children with (ASD).

School Psychology
Tips on Helping Children Feel Safe During Media Coverage & Current Events
Media coverage of current events can confuse and frighten children. Below are some tips for parents in helping their children feel safe. The information is taken from the National Association of
School Psychologists. Additional information can be found at www.nasponline.org
Reassure children that they are safe.

Limit television viewing of events likely to cause
anxiety.

Make time to talk

Maintain a normal routine.

Keep your explanations developmentally appropriate.

Mention positives related to the events (e.g.
people assisting).

Review safety procedures related to various
types of events.

Encourage kids to process the story through
play and art.

Observe children’s emotional state.

Give kids facts and context.

Exceptional Children’s Assistance Center (ECAC)
Resources (click each image to go to the resource)

AUDIOLOGY
Swallowed A Button Battery? Battery in the Nose or Ear?
Every year in the United States, more than 3,500 people of all ages swallow button batteries.
These are used to power hearing aids, watches, toys, games, flashing jewelry, singing greeting
cards, remote control devices, and many other items. Call 800-498-8666 for guidance if someone
swallows a battery.
Most button batteries pass through the body and are eliminated in the stool. However, sometimes
batteries get "hung up", and these are the ones that cause problems. A battery that is stuck in the

esophagus is especially likely to cause tissue damage. An electrical current can form around the
outside of the battery, generating hydroxide (an alkaline chemical) and causing a tissue burn.
When a battery is swallowed, it is impossible to know whether it will pass through or get "hung
up".
If anyone ingests a battery, this is what you should do:
1. Immediately call the 24-hour National Battery Ingestion Hotline at 800-498-8666.
2. If readily available, provide the battery identification number, found on the package or from a
matching battery.
3. In most cases, an x-ray must be obtained right away to be sure that the battery has gone
through the esophagus into the stomach. Based on the age of the patient and size of the battery,
the National Battery Ingestion Hotline specialists can help you determine if an immediate x-ray is
required.
4. Don't induce vomiting. Don't eat or drink until the x-ray shows the battery is beyond the esophagus.
5. Watch for fever, abdominal pain, vomiting, or blood in the stools. Report these symptoms immediately.
6. Check the stools until the battery has passed. Your physician or the emergency room may call
the National Button Battery Ingestion Hotline at 800-498-8666 for consultation about button batteries. Expert advice is available 24 hours a day, 7 days a week.
Button batteries may also cause permanent injury when they are placed in the nose or the ears.
Young children and elderly people have been particularly involved in this kind of incident. Symptoms to watch for are pain and/or a discharge from the nose or ears. DO NOT use nose or ear
drops until the person has been examined by a physician, as these fluids can cause additional injury if a battery is involved. ©National Capital Poison Center, 2012-2021

Making Your Printed Materials ADA Accessible
Using Easy-To-Read Fonts
Fonts heavily impact readability if the wrong styles are used on printed materials. Traditionally,
sans serif fonts such as Arial, Helvetica and Verdana are the most reader friendly. This is because
their lines and textures are consistent with each letter, something that can vary from their serif or
cursive counterparts. Serif fonts, such as Times New Roman, and cursive fonts incorporate a combination of thin and thick strokes that can be very difficult for a user to read. Consider avoiding
fonts that are extra thin, extra bold or extra italicized. Larger font sizes, such as between 14 to 18point, will be easier to read.

Text Alignment and Spacing
The easiest to read and most effective form of text alignment to read is left alignment. This is because the beginning of each line is consistent with one-another and easy for the reader to navigate. Center alignment and right alignment text can be distracting for a reader trying to skim
through documents quickly. Fixed adjustment, although visually appealing at first glance, can
cause uneven spacing between words. When choosing the proper spacing or leading between
lines of text, allow for 1.5x or 2x spacing for readers to move their eyes from line to line with ease.
Finally, when it comes to text readability, white space is your friend if you are creating ADA compliant print materials. When incorporating white space in between areas of text, it is especially helpful
for individuals with low vision or cognitive disabilities. It also allows for a natural separation between content and unrelated elements within a document.
Choosing the Right Colors
Choosing the right colors for your printed documents can help those with low vision or who are visually impaired, those who have age-related vision issues, or individuals with color blindness. There
should always be a clear contrast between light and dark within your design. When considering color, think of colors on opposing sides of the color wheel.
Colors can also be used to help readers navigate your printed documents. For example, labeling
required fields in red with an asterisk (*) allows the user to identify where exactly information is required.

Print Paper Accessibility Guidelines
Certain printing papers can highly decrease readability for those with a disability. Avoid using traditional white printing paper or glossy, magazine paper if possible. These types of paper can cause
glare for individuals who use tools such as a magnifying glass, video magnifier, digital reading
aids or reading pens. Instead, use off-white paper with a matte finish that – if printed on both sides
– has a 24lb thickness. This way, the printed content does not show through the other side when
flipped, and readers can use reading-aid tools with ease.

Source: https://www.zaginteractive.com/insights/february-2020/making-your-printed-materials-ada-accessible

VISUALLY IMPAIRED & BLINDNESS
American Printing House for the Blind
Many parents who have children with visual impairments are already familiar with the American
Printing House for the Blind. Some have received permission forms to allow educational agencies
to access federal funds for any student who may be identified as legally blind.

The American

Printing House for the Blind was established in 1858 and is the world’s largest non-profit organization providing products and services for people who are Blind and Visually Impaired. A majority of
the materials and tools for accommodations listed in our students IEP’s come from the American

Printing House, including talking calculators, slant boards, braille displays, bold line paper and video magnifiers.
Although many parents are aware APH is a source of materials for teachers, they are unaware of
all the invaluable resources and information on the website that may be useful to them as their children navigate life at home, school, and as they begin to transition into college or a work environment. Any parent who spends time viewing and researching information on the APH website can
find numerous sources of information designed to educate and improve the lives and outcomes of
people living with visual impairments.

One of these resources is the APH Hive. https://aphhive.org/#/home The APH Hive offers free,
recorded courses that educators, parents and students can take to learn more about specific topics
ranging from assessment and early childhood to summer camps and recreational opportunities.
Many webinars focus on learning skills and strategies to become more independent and proficient
with technology or devices our students use everyday to access the world around them. Parents
who register on the website can access sessions and topics that have been presented in the past.
They will also receive ongoing communication and invitations to all future sessions.

NC Policies Governing Services for
Children with Disabilities:
Visual impairment including blindness means
an impairment in vision that, even with correction, adversely affects a child's educational performance. The term includes both partial sight
and blindness.
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OCCUPATIONAL THERAPY
Occupational Therapy Support for Children
Occupational therapy practitioners intervene with students by providing direct service (one-on-one
or in groups,) consultation, and monitoring based on the student’s goal plan. Therapists may help
make modifications to a student’s environment, activities, or assignments in order to increase participation. Intervention occurs in the student’s least restrictive environment, which usually means
integrating therapy into the student’s classroom schedule or daily routine. Areas of student occupation supported are: Personal Care; Student role and Interaction skills; Learning academics and process skills; Play; Community Integration/Work; and Graphic communication
(including keyboarding).
Link to NC AT Exchange List Equipment Reutilization: Items listed on this list are free-of-charge
to consumers.


March 2022 list



Equipment Reutilization List

The Parent & Family Advocacy and Support Training (PFAST) program is a fun training offered at
no-cost to Durham County residents. The training explains how to navigate your child’s school.
During the training we talk about different themes related to how to transform the educational experience for your child.

Strategies to support skill development in the home/community- Volunteer at the food bank or
with DOTNC for litter pick up https://foodbankcenc.org/get-involved/volunteer/ and https://
www.ncdot.gov/initiatives-policies/environmental/litter-management/Pages/littersweep.aspx

Advocacy tips- Join D-SNAC Facebook group

Workshops and other learning opportunities for parents
Upcoming workshops and learning opportunities below for parents. Check them out!

Title of Session: Filling the Canvas: Using JAWS with Canvas Learning Management
System
Sponsored by: Access Academy/American Printing House
Click on this Link to Register:
Date: March 22, 2022
Time: 11:30 AM–1:00 PM EDT
Duration: 90 minutes
Description: The Canvas Learning Management System is a widely used platform for accessing classes online. When classes are created with accessibility in mind, students using the
JAWS screen reader can easily navigate lessons, assignments, and quizzes using a combination of reading and web navigation commands, plus native Canvas keyboard shortcuts. This
webinar will delve into navigating Canvas with JAWS. We’ll provide an overview of the Canvas
interface and discuss accessibility considerations.
Instructor: Elizabeth Whitaker, Technical Writer, Vispero
Target Audience: Teachers, Students, Parents, Assistive Technology Specialists
____________________________________________________________________________
Title of Session: IEP Road Trip
Sponsored by: Exceptional Children’s Assistance Center (ECAC)
Click on this Link to Register!

Date: March 29, 2022
Time: 6:00 – 7:15 p.m.
Duration: 75 minutes
Description: For this webinar, we will explore key parts of the IEP and the rules of the road. We
will cover a lot of territory and how to navigate roadblocks and detours that may occur along the
way. We will also discuss changes in traffic patterns such as virtual meetings and remote learning. Upon reaching our final destination, passengers will have a better understanding of special
education terminology, the IEP process and will know how to prepare for and participate in IEP
meetings.

Workshops and other learning opportunities for parents
Title of Session: Understanding the Continuum of Exceptional Children’s Services and
Placements
Sponsored by: Durham Public Schools’ Exceptional Children’s Department (in collaboration with
Durham Special Needs Advisory Council—DSNAC)
Click on this LINK to Register!
Date: April 5, 2022
Time: 6:30-7:30 p.m.
Duration: 60 minutes
Description: Join a panel of Durham Public Schools’ Exceptional Children’s Leaders and a DPS
parent representative to learn about least restrictive environment and Individualized Education Program (IEP) team decision making around determining students’ services and placements via the
IEP process.
Presenter(s): Dr. Kristin M. Bell, Wendy Vavrousek, Krista Saunders, Stacey Burns and a DPS
parent representative
Target Audience: Parents of children with disabilities and parents who seek to learn about exceptional children’s services and processes.
______________________________________________________________________________
Title of Session: Talk the Talk Benefits of Text to Speech on Braille Displays
Sponsored by: Access Academy/American Printing House
Click on this Link to Register!
Date: April 6, 2022
Time: 12:00 PM–1:00 PM EDT
Duration: 60 minutes
Description: The long-awaited Text to Speech update for the Chameleon is almost here! Join us
as we share the what, how, and why of Text to Speech on the Chameleon. Learn how the feature
works and how you can incorporate it into your student’s braille literacy journey.
Instructor: William Freeman, Tactile Technology Product Manager at APH
Primary Core or ECC Area: Assistive Technology
Target Audience: Teachers, Assistive Technology Specialist, Parents, Students
______________________________________________________________________________

Workshops and other learning opportunities for parents
Title of Session: Introduction to Neurodiversity and Allyship
Sponsored by: Durham County Library
Click on this Link to Register!
Date: March 22, 2022
Time: 6:30 – 7:45 p.m.
Duration: 75 minutes
Presenter: Jenna Meehan
Description: Join us for a virtual autistic-led discussion focused on understanding the neurodiversity paradigm and neurodiversity-affirmative language. Resources will be shared prior to the discussion. A short presentation will be shared at the start of the session, then the group will open for
a question, discussion, and resource-sharing space centering autistic experience and neurodivergent allyship.
______________________________________________________________________________
Title of Session: 2021-2022 Autism Speaker Series / “Overcoming Stigma, Not Autism: Why Being Autistic Makes Me a Good Legislator”

Sponsored by: Duke Center for Autism and Brain Development
Click on this Link to Register!
Date: April 14, 2022
Time: 4:00 p.m.
Presenter: Rep. Jessica Benham (D-PA)
Description: Access this event FLYER
______________________________________________________________________________
Upcoming Events: 2021-2022 Autism Speaker Series
•

May 4, 2022 - Brenna Maddox, PhD, University of North Carolina, and Lisa Morgan, M.Ed.,
CAS, "Risk Factors, Warning Signs, and Suicide Prevention for Autistic People"

•

June 2, 2022 - Brian Boyd, PhD, University of Kansas, "Understanding Implicit Racial Bias within the Context of ASD"

